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b K citimer (CITIZEN CHARTER)
gk tmevi big tmev cQtbi mggmigy ciquRbxg KIMRcl tmevi g | cittkia “igZe® Koz msiké kLi/
bs cxiZ (h™ _wK) Aidimgvj tguevBj/ tUrjidib
01 GKi"k fiz Ky jaikyv tenwd Gm.Gm.im cixyv citki GKitWigkK UsYib (g Kicmn), kv IeW®ZK tha@Z | GKi"k Fiz@ugiU, KijR Aidm
ibt™®Z mgq cdmicT 1 fiRt+—kb KitW@diUiKic, Ik @ AbjiBb Rb! niti 01404-029129
ibeUtbi diUiKic, 1czv | gizvi RizZxg cliPociTi 02-334431278
diUiKic, 02 Kic cimtcWU@BR 1 02 Kic ="vwai mBR Qie
02 | WMCEm RiZEAbM@Z: RiZxq rekife™"jq RiZ)q 1k "ijigi TiqemBU niZ 1oUKZ Fiz@ig, Gm.Gm.m. | RiZiq iekfe™"1jq KZ© | wMGeim FiZ@&ugil/ Abim@iZ¢
b~ @®Z mgq GBP.Gm.m cixyvi GKviWigK UVipb (ggKic I diUiKic, Gm.Gm.am. | jba@Z nvii Kigiu (mstk@iefiM), KijR Aidm
I GBP.Gm.m cixyvi fiiRi=kb KiWdiUiKic, ky_@ AbjiBb Rbt 01404-029129, 02-334431278
ibeUbc1/ Rizig ciiPgc:li diUKic, 1cZy 1 gizZi RiZig
ciiPgctli diUKic, cOgK AbjiBb Avie~bctli diUiKic, 02 Kic
cimic@ 02 Kic <"vad mBiR1 iitb Qie
03 GBP.Gm.im cixyvi dig ctY | Keyjakyy feWe fnR{=&b KiW@diUiKic, 02 Kic cimiciU@/BR Qie ikyv 1eW@ZK tha@Z | GBP.Gm.am dig c#Y | cixyy
i~ @&Z mgq nvii Kigiu/ KijR Aidm

01404-029129, 02-334431278

04 WMCeim 1g/ 29/ 3q el RZxq rekfe™"vjq AbjiBb Avte b, tilRi=&b Kviw®diUiKic, gvthibge RiZiq iek®e™"1jq KZ© | wuGeim 19/ 29/ 3q el@ixyyi
cixyvi dig c#Y bt~ @&Z mgq cityy @i tyiT ce&erinyvi djvdj kiU, 02 Kic cimtcl© | iba@Z niti dig c#Y Kigiu/ KijR Aidm
mBR Qie 01404-029129, 02-334431278
05 Abim@g/ 29/ 39/ 4_@I¢ | RvZiq ek "vjq AbjiBb Avte™b, tilRi=&b Kviw®diUiKic, gvthibge RZxq iekfe ™ "vjq KZ© | Abm@qy/ 29/ 39/ 4_@1@ixyvi

cixyvi dig c#Y

i~ @&Z mgq

cityr @i ty1iT ce&ecinyi djidj kU, 02 Kic cimiciU®
miBR Qie

iba@Z niii

dig c#Y Kigiu/ msiké iefM
KijR Aidm
01404-029129, 02-334431278




06 GBP.Gm.im/ WMCQzim/ Abimé | ZiryniYK msik@ cixyvi g ctekcl 1 filR{=Kb K KijR Aidm
cinyy citki bodeT |
mb™cT 1ezZiyY
07 cikamcl/ PwirtTK mb~cl/ | 011b Aite bclImn ctekctli diUKic/ fiiRi=&kb KiW@diUKic/ | KiJR KZK iba@Z niti | KijR Aidm
Aa‘qbiZ cgbcT/ WUm Udiptbi dilKic/ FIZ@k™/ KijR ABIW KiwediUiKic
08 IBbKj ABIW KW@nwitq 031'b Aite bcl KiJR KZK ba@Z nizi | KijR Aidm
M)
09 GBP.Gm.im cixyvi Ky jakyy feid K jakyy feviWi b~ &by tgvzifeK msik@ KIMRcImn AbjiBib | ikyv teW@&Zoiba@Z | KiJR Aidm/ Keyjaikyy tei
tiR{-+&b KW@ctdkel/ | bt ®Z mgq (https://web.comillaboard.gov.bd) Aite™b Ges KijR niti
GKuiWigK Ui/ mb>cT KZ{© AbjiBth AMGhb
BZ'w™ i i0bKj (nwitq tMEj)
10 WMCEim Ges Abim@ixyvi | RiZxg iekfe™~vjq RvZxq riekfe ™ "vjtqi Wbt~ &y tgiZiteK msiké KWRcImn RZxq iekfe ™ "vjq KZ© | KijR Aidm/ RizZxq iekfe ™ "vjq
fIRI=Kb KvW@ciéch/A Ibt™®&Z mgq AbjBib (https://www.nu.ac.bd) Avie™b Ges KijR KZ© | 1ba@Z nifi
GKitWigK UdYib/ mb™cl AbjiBb AM@hb
BZ'w™ i i0bKj (nwitq tMEj)
11 ejE/ DeejE KijR KZK tha@Z | msik@ gS¥yja/ c@obib/ teWdiek®™ 1jq KZ© cKikZ ieAiRi KijR Aidm
(g8¥jo/ coib/ bt~ by fgiZiteK 01404-029131
feWrekfe ™ vjq KZ© 02-334431278
cCk mggmigyi gta’)
12 Qlverm KijR KZK cKnkZ [ tha®Z Arte betTi mi_ikyy @ KijR ABW KitWdiUKic, |KiJR KZK iba@Z niti | ZEweaigK, KijR Qrlveim; KijR
toulik Dij@Z mggq | RiZig criPgcT/ AbjiBb RbiibeUbctTi diUKic, iczv I gvzii Aidm
RiZxq criPgciTi diUiKic, 02 Kic cmiclU@iBR Qe
13 pov 1 mis 4ZK c@thuMzy | KijR KZK iha®Z | KijR ABIW Kiwh iba@Z mgtq big ibeUb KifZ nie msiké Kigiu, KijR Aidm
mggmigy
14 ieGhimim/ tivvi wDU KiJR KZKiba®Z |iwba@Z diig Ate b ieGhimim cwla/ tivfvi wDU BDibU
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