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bvMwiK cwi‡mev (CITIZEN CHARTER) 
 
µwgK 

bs 
‡mevi bvg ‡mev cÖ`v‡bi mgqmxgv cÖ‡qvRbxq KvMRcÎ ‡mevi g~j¨ I cwi‡kva 

c×wZ (hw` _v‡K) 
`vwqZ¡cÖvß Kg©KZ©v/ mswkøó kvLv/ 
Awdwmqvj †gvevBj/ ‡Uwj‡dvb 

01 GKv`k fwZ© Kzwgjøv wkÿv ‡evW© 
wb‡`©wkZ mgq 

Gm.Gm.wm cixÿv cv‡ki GKv‡WwgK UªvÝwµÞ (g~j Kwcmn), 
cÖksmvcÎ I ‡iwR‡÷ªkb Kv‡W©i d‡UvKwc, wkÿv_©xi AbjvBb Rb¥ 
wbeÜ‡bi d‡UvKwc, wcZv I gvZvi RvZxq cwiPqc‡Îi  
d‡UvKwc, 02 Kwc cvm‡cvU© mvBR I 02 Kwc ÷¨v¤ú mvBR Qwe 

wkÿv ‡evW© KZ©„K wba©vwiZ 
nv‡i 

GKv`k fwZ© KwgwU, K‡jR Awdm 
01404-029129 
02-334431278 

02 wWMÖx cvm fwZ©/ Abvm© fwZ© RvZxq wek̂we`¨vjq 
wb‡`©wkZ mgq 

RvZxq wek̂we`¨vj‡qi I‡qemvBU n‡Z wcª›UK…Z fwZ© dig, Gm.Gm.wm. I 
GBP.Gm.wm cixÿvi GKv‡WwgK UªvÝwµÞ (g~jKwc I d‡UvKwc, Gm.Gm.wm. 
I GBP.Gm.wm cixÿvi †iwR‡÷ªkb Kv‡W©i d‡UvKwc, wkÿv_©xi AbjvBb Rb¥ 
wbeÜbcÎ/ RvZxq cwiPqc‡Îi d‡UvKwc, wcZv I gvZvi RvZxq 
cwiPqc‡Îi d‡UvKwc, cÖv_wgK AbjvBb Av‡e`bc‡Îi d‡UvKwc, 02 Kwc 
cvm‡cvU© I 02 Kwc ÷¨v¤ú mvB‡Ri iw½b Qwe 

RvZxq wek̂we`¨vjq KZ©„K 
wba©vwiZ nv‡i  

wWMÖx cvm fwZ© KwgwU/ Abvm© fwZ© 
KwgwU (mswkøó wefvM), K‡jR Awdm 
01404-029129, 02-334431278 

03 GBP.Gm.wm cixÿvi dig c~iY Kzwgjøv wkÿv ‡evW© 
wb‡`©wkZ mgq 

 †iwR‡÷ªkb Kv‡W©i d‡UvKwc, 02 Kwc cvm‡cvU© mvBR Qwe wkÿv ‡evW© KZ©„K wba©vwiZ 
nv‡i 

GBP.Gm.wm dig c~iY I cixÿv 
KwgwU/ K‡jR Awdm 
01404-029129, 02-334431278 

04 wWMÖx cvm 1g/ 2q/ 3q el© 
cixÿvi dig c~iY 

RvZxq wek̂we`¨vjq 
wb‡`©wkZ mgq 

AbjvBb Av‡e`b, †iwR‡÷ªkb Kv‡W©i d‡UvKwc, gv‡bvbœqb 
cixÿv_©x‡`i †ÿ‡Î c~e©eZ©x cixÿvi djvdj kxU, 02 Kwc cvm‡cvU© 
mvBR Qwe 

RvZxq wek̂we`¨vjq KZ©„K 
wba©vwiZ nv‡i  

wWMÖx cvm 1g/ 2q/ 3q el© cixÿvi 
dig c~iY KwgwU/ K‡jR Awdm 
01404-029129, 02-334431278 

05 Abvm© 1g/ 2q/ 3q/ 4_© el© 
cixÿvi dig c~iY 

RvZxq wek̂we`¨vjq 
wb‡`©wkZ mgq 

AbjvBb Av‡e`b, †iwR‡÷ªkb Kv‡W©i d‡UvKwc, gv‡bvbœqb 
cixÿv_©x‡`i †ÿ‡Î c~e©eZ©x cixÿvi djvdj kxU, 02 Kwc cvm‡cvU© 
mvBR Qwe 
 

RvZxq wek̂we`¨vjq KZ©„K 
wba©vwiZ nv‡i  

Abvm© 1g/ 2q/ 3q/ 4_© el© cixÿvi 
dig c~iY KwgwU/ mswkøó wefvM 
K‡jR Awdm 
01404-029129, 02-334431278 



06 GBP.Gm.wm/ wWMÖx cvm/ Abvm© 
cixÿv cv‡ki b¤^icÎ I 
mb`cÎ weZiY 

ZvrÿwYK mswkøó cixÿvi g~j cÖ‡ekcÎ I †iwR‡÷ªkb KvW©  K‡jR Awdm 
 

07 cÖksmvcÎ/ PvwiwÎK mb`cÎ/ 
Aa¨qbiZ cÖZ¨qbcÎ/ wUwm 

01 w`b Av‡e`bcÎmn cÖ‡ekc‡Îi d‡UvKwc/ †iwR‡÷ªkb Kv‡W©i d‡UvKwc/ 
UªvÝwµ‡Þi d‡UvKwc/ fwZ© iwk`/ K‡jR AvBwW Kv‡W©i d‡UvKwc 

K‡jR KZ©„K wba©vwiZ nv‡i K‡jR Awdm 

08 wØbKj AvBwW KvW© (nvwi‡q 
†M‡j) 

03 w`b Av‡e`bcÎ K‡jR KZ©„K wba©vwiZ nv‡i K‡jR Awdm 

09 GBP.Gm.wm cixÿvi 
†iwR‡÷ªkb KvW©/ cÖ‡ekcÎ/ 
GKv‡WwgK UªvÝwµÞ/ mb`cÎ 
BZ¨vw`i wØbKj (nvwi‡q †M‡j) 

Kzwgjøv wkÿv ‡evW© 
wb‡`©wkZ mgq 

Kzwgjøv wkÿv ‡ev‡W©i wb‡`©kbv †gvZv‡eK mswkøó KvMRcÎmn AbjvB‡b 
(https://web.comillaboard.gov.bd) Av‡e`b Ges K‡jR 
KZ©„K AbjvB‡b AMÖvqb 

wkÿv ‡evW© KZ©„K wba©vwiZ 
nv‡i 

K‡jR Awdm/ Kzwgjøv wkÿv †evW© 

10 wWMÖx cvm Ges Abvm© cixÿvi 
†iwR‡÷ªkb KvW©/ cÖ‡ekcÎ/ 
GKv‡WwgK UªvÝwµÞ/ mb`cÎ 
BZ¨vw`i wØbKj (nvwi‡q †M‡j) 

RvZxq wek̂we`¨vjq 
wb‡`©wkZ mgq 

RvZxq wek̂we`¨vj‡qi wb‡`©kbv †gvZv‡eK mswkøó KvMRcÎmn 
AbjvB‡b (https://www.nu.ac.bd) Av‡e`b Ges K‡jR KZ©„K 
AbjvB‡b AMÖvqb 

RvZxq wek̂we`¨vjq KZ©„K 
wba©vwiZ nv‡i  

K‡jR Awdm/ RvZxq wek̂we`¨vjq 

11 e„wË/ Dce„wË K‡jR KZ©„K wba©vwiZ 
(gš¿Yvjq/ cÖwZôvb/ 
†evW©/ wek̂we`¨vjq KZ©„K 
cÖ`Ë mgqmxgvi g‡a¨) 

mswkøó gš¿Yvjq/ cÖwZôvb/ †evW©/ wek̂we`¨vjq KZ©„K cÖKvwkZ weÁwßi 
wb‡`©kbv †gvZv‡eK 

 K‡jR Awdm 
01404-029131 
02-334431278 

12 QvÎvevm K‡jR KZ©„K cÖKvwkZ 
†bvwU‡k D‡jøwLZ mgq 

wba©vwiZ Av‡e`bc‡Îi mv‡_ wkÿv_©xi K‡jR AvBwW Kv‡W©i d‡UvKwc, 
RvZxq cwiPqcÎ/ AbjvBb Rb¥wbeÜbc‡Îi d‡UvKwc, wcZv I gvZvi 
RvZxq cwiPqc‡Îi d‡UvKwc, 02 Kwc cvm‡cvU© mvBR Qwe 

K‡jR KZ©„K wba©vwiZ nv‡i ZË¡veavqK, K‡jR QvÎvevm; K‡jR 
Awdm 

13 µxov I mvs¯‹…wZK cÖwZ‡hvwMZv K‡jR KZ©„K wba©vwiZ 
mgqmxgv 

K‡jR AvBwW KvW©mn wba©vwiZ mg‡q bvg wbeÜb Ki‡Z n‡e  mswkøó KwgwU, K‡jR Awdm 

14 weGbwmwm/ †ivfvi ¯‹vDU K‡jR KZ©„K wba©vwiZ 
mgqmxgv 

wba©vwiZ di‡g Av‡e`b  weGbwmwm cøvUzb/ †ivfvi ¯‹vDU BDwbU 

 

Awf‡hvM e¨e ’̄vcbv 
 

Awf‡hvM `vwL‡ji ¯’vb/ gva¨g wb®úwËi ch©vq wb®úwËi mgq 
mivmwi `vwqZ¡cÖvß Kg©KZ©v/ wefvMxq cÖavb/ Dcva¨ÿ/ Aa¨‡ÿi wbKU 
†gŠwLK/ wjwLZfv‡e/ Awf‡hvM ev‡·/ WvK‡hv‡M/ B-‡gB‡ji gva¨‡g 

ch©vqµ‡g wefvMxq cÖavb, 
Dcva¨ÿ Ges Aa¨ÿ 

wZb Kg©w`e‡mi g‡a¨ 

 


